Workplace English Worksheet 1
Lesson One (3 pages)

Satsuki Nakatsuiji Labour Market Survey 6523
Name: NOC Code:

Directions: Go to www.workbc.ca and review the information about your future career (or any
career that interests you). Under each heading below, write down the most important facts from
the website. Use sentences and try to summarize important facts rather than copying
information word for word from the website. This must be completed before your next class.

Part 1 — Overview

. take tickets and estimate the fare

. book reservations and check in passengers to the plane
. chase the missing baggage

. ship the baggage

. help the passengers to take the planel

. work at airline companie
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The “Airline tickets and service agents” annual salary is $368,73.
Hourly rate is seperated by the statue. Low is $15. Median is $17. and High is $28.

Part 3 — Duties

1. Airline passengers and ticket agents.
2. Airline baggage agents.

3. Airline load(cargo) agents.

4. Airline book agents.

5. Airline announcement agents

Part 4 — Work Environment
There are 2200 employers in B.C.
They work at the travel office or airport.
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Part 5 — Workforce and Employment Statistics

in B.C, there are 7 regions. Each region has each employers.

In Cariboo is 80 people. In Kootenay is 40 people. In Mainland/Southwest is 2060
people. In North Coast and Nechako is 80 people. In Northeast is 50 people. In
Thompson-Okanagan is 140 people. and In Vancouver Island/Coast is 240 people.

There are some important skills.
. Active listening.

. Speaking.

. Service orientation.

. Reading comprehension.

. Social perceptiveness

. Persuation.

. judgment and decisin-making.

Before becoming the “airline ticket and service agent,” it is important to have listening
speaking reading and service skills. Also, “thinking skills” are important too. This is
because if there are no thinking skills, it is impossible to work effectively.
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By going to year to year, the forecasted job says that the job openings is going to
decrease.
Even if it grows, the employment growth is just +0.8% in the future.

Part 9 — Insights from Indust
There are some industries in this job. Job openings with each section, from
Transportation and Warehousing is 53400. Retail Trade is 115500. Imformation, Culture
and Recreation is 57300. Accommodation and Food Services 60200. and Repair,
Personal and Non-Profit Services is 46100
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Make a list of at least five (ten is better!) new words from the website and provide their
definitions in your own words.

Issue: print out/problem
1.
cargo: baggage or load

2.

compute: to determine by calculation

wholesalers: the person who sells the goods in quantitys

mileage: the total number of miles traveled in a given time

supervisory: manege another or others

perceptiveness: having or showing perception

9.

10.

Cultural Differences

Thinking about all the information about the career you chose, can you think of anything that
may be different in your country. This could include things such as salary, male/female ratios in
the workforce, duties, employment prospects, etc.

In Japan, it is the same job as in B.C. It is also the same requirement that needs the
skills to work. In Japan, the average annual salary is $500~$600. This is also seperated
from status, Low is $300~$400. But if promotes, it will be $700~$800.The workplace
environment is hard and tough. Also it is considered that in the future, there are a few
“pilots.” So, this young generation’s people have the future’s airline.

Above all, it is almost the same thing what to do in this society.
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